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Ipswich Hospice Care is a community owned and run, not for profit, non-
denominational facility offering high quality palliative care and bereavement 

services for terminally ill people, their families and the community in the 
Ipswich and surrounding communities. 

 
 
 

OUR MISSION 

To assist terminally ill people, their families and bereaved members of the Community 
by offering quality holistic care. 

OUR VISION 

To be a leader in Palliative Care and Bereavement Support. 

OUR STRATEGIC INTENT 
 

1. Ipswich Hospice Care Inc. wishes to ensure its Hospice Services meet the palliative 
care and bereavement support needs of the growing Ipswich and West Moreton 
Community. 

2. That may mean a growth in the current services or an increase in the range of 
services. 

3. Any option would require sound financial underpinning, appropriate leadership 
and governance arrangements and the organisational capacity to be able to 
respond. 

4. These elements must be supported by market positioning which recognises the 
Hospice as a community asset providing outstanding service currently but also 
positioning which helps the organisation transform to meet the growing demands 
in service standards by various funding sources whilst not losing its commitment 
to compassionate care and community responsibility.  
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A Message from Our Patron 
 
 

Ipswich Hospice Care is one of those unique places in the 
community that everyone knows. 
 
The idea for hospice started in 1985 with the aim of providing 
vital care to those in need. By 1994 premises opened with staff 
and volunteers supported by the compassion and support of 
the community. 
 
As a proud patron of such a special service it is important to 
reflect on its past and continued success in Ipswich. 
 
It is through the combined efforts of staff and volunteers that 
Ipswich Hospice is such a special organisation. I urge everyone 
to continue supporting this important service which provides 
invaluable care to those who need it most.  
 
Volunteers play a critical role in supporting the operation of 
hospice. If you can spare time to volunteer I’m sure the offer 
of help will be most welcome.  
 
Today Ipswich Hospice is recognised for its tremendous care, 
compassion and the highest standards of palliative care and 
support. 
 
The staff and volunteers at the Chermside Road facility are 
incredibly giving of their time and go above and beyond to 
care for the terminally ill and their families. 
 
Our strong sense of place in a caring community is one of our 
city’s best qualities and instils such pride and love in our 
region. 
 

 

  Mayor Paul Pisasale 
City of Ipswich 
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Management Committee 2015/16 
 

 

Peter McMahon OAM, Chairperson 
Peter has been a member of the Ipswich Hospice Care Management Committee 
since 2000 and Chairman since 2008.  He was the Director of his family company 
McMahon’s Soft Drinks for many years and is currently the Director and Owner of 
Peter McMahon’s Swim Factory Ipswich and Springfield.  Peter’s tertiary 
qualifications in Business and Accounting provide Hospice with a firm foundation of 
business management skills and acumen. 

 

Jon Patterson, Vice Chairperson 
Jon has been a member of the Ipswich Hospice Care Management Committee since 
2008.  He is the Managing Director and Founder of Fresh Computer Systems Pty Ltd 
- a computer software development company serving the Fresh Produce Wholesale 
industry in Australia and SE Asia. Born and bred in Ipswich but now living in 
Graceville and transitioning into retirement, Jon has spent all his working life in the 
IT industry.  Jon brings extensive entrepreneurial qualities to the Management 
Committee along with strong IT knowledge. 

 

Kerry Drennan, Treasurer 
Kerry joined the Ipswich Hospice Care Management Committee in 2010 as 
Treasurer.  Kerry worked in the accounting industry for 40 years.  During his 
working career, Kerry was a partner with RW Ramsey and Company, a local Ipswich 
group of professional accountants and authorised financial advisers. 

 

Pam Lane, Secretary 
Pam has been a member of the Ipswich Hospice Care Management Committee 
since 2000, and Secretary since 2012.  Pam was the District CEO of the Darling 
Downs West Moreton Health Service District and held senior leadership positions 
within the public health system for 17 years.  Pam has a clinical background in 
Nursing and Midwifery and a commitment to the continuous improvement of the 
quality of health services. 
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Management Committee 2015/16 
 

 

Gerard Pender, Committee Member 
Gerard has been a member of the Ipswich Hospice Care Management Committee 
since 1994 and was Chairperson for eight years until 2008.   He is a partner in the 
region’s largest legal firm, Walker Pender Group, and has been actively involved in 
community affairs for many years, participating in numerous community 
organisations.  Gerard is a former Councillor with the Ipswich City Council and has 
been the President of the Rotary Club of Ipswich North.  Gerard has a passion for 
and strong interest in community affairs in the Ipswich region. 

 

Denise Hanly, Committee Member 
Denise has been a member of the Ipswich Hospice Care Management Committee 
since 2004.  She has been a Member of Local Government and Assistant to a State 
Member of Parliament. Denise has been a member of community organisations: 
The Workshops Advisory Board, Lifeline Advisory Committee, Assistant Governor 
for Rotary District 9630 and President of the Rotary Club of Ipswich City; and held 
various executive roles: Director of Crimestoppers Ipswich; Telecom Manager, 
Company Secretary of iTel Community Telco and Executive of YUPI for 21 years; 
and Secretary of the Board of Ipswich Events Corporation since 1995. 

 

Dr Scott Kirton, Committee Member 
Scott has been a member of the Ipswich Hospice Care Management Committee 
since 2007.  Scott is a General Practitioner at Grange Road Medical Services in 
Eastern Heights. Scott consults at Ipswich Hospice Care and is a member of the 
General Practitioner roster. 
 

 

Kate Kunzelmann, Committee Member (Retired April 2016) 
Kate has been a member of the Ipswich Hospice Care Management Committee 
since 2012.  Kate is a Registered Nurse and manager.  A previous employee of 
Hospice, Kate has a strong interest in palliative care nursing and nursing 
management.  She has served on several boards, including Royal College of Nursing 
Australia, and has both teaching and management qualifications. 
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Management Committee 2015/16 
 

 

Patricia Evatt, Committee Member 
Pat Evatt has been a member of the Ipswich Hospice Management Committee 
since 2014.  Pat worked as a psychologist in the disability sector before moving into 
the corporate sector where she specialized in organisational psychology.  Pat was 
Director of Livingstones Australia for over 15 years and has held numerous Board 
positions in a variety of organizations.  Pat has recently been appointed to the 
Board of the West Moreton Hospital and Health Service. 

 

Linda Hardy, Committee Member 
Linda Hardy has been a member of the Ipswich Hospice Management Committee 
since 2014.  Linda is an accomplished senior healthcare executive with over 25 
years of experience across a diverse range of statewide tertiary and quaternary, 
regional, rural, community health, corporate policy and planning, and private 
healthcare settings. Linda has a nursing background and particular industry 
expertise and interest in the areas of governance, risk, and safety and quality. 

 

Steph Shannon OAM, Committee Member 
Steph Shannon has been a member of the Ipswich Hospice Management 
Committee since 2015.  Steph has had a long relationship with Hospice, having 
volunteered since 2004 before retiring in 2015.  She has an extensive background 
in Paediatric nursing, and has worked at hospitals in Australia and in London.  
Steph received City of Ipswich Presentation in 2003, and an Order of Australia 
Medal (OAM) in 2005.  In 2013 she published ‘Listen to the Children’ honouring 
the Bereavement Support Service at Hilda’s House, Ipswich Hospice Care Inc. 
Steph was instrumental in steering the pathway for the current Kids’ Grief Program 
and has facilitated this support group for grieving children since its inception 8 
years ago. 
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Chairperson’s Report 
 
As Chairperson, it gives me great pleasure to present this Annual Report for the year 2015/16.  
 
Ipswich Hospice Care Inc was founded by community members who recognised the need for a local palliative 
care and bereavement support service.  We are a hospice built by the community, run by the community and 
providing service to the community. I have been part of this organisation for 16 years now.  
 
We welcomed Paul Brew as the General Manager.  Paul has more than 18 years experience working in various 
Not-For-Profit and For-Profit Healthcare roles.  Our team members have achieved a great deal during the past 
year.  Ipswich Hospice Care Inc is accredited under the Australian Council of Health Care Standards until June 
2018.  We also meet all the National Safety Quality Health Standards.  
 
Our ‘Strategic Plan 2016-2020’ was released this year and it aims to position our organisation to take up the 
many challenges of the next five years and beyond.  With an expected doubling of population by 2030, 
increasing rates of chronic disease and obesity, and changes in expectations around dying, we foresee a large 
increase in demand for our services, and a result of the strategic plan that we are proposing to expand the 
number of beds within this site.  This plan was developed after much consultation both internally and 
externally with stakeholders of Ipswich Hospice Care Inc.  I would like to acknowledge and thank everyone that 
was involved in the process, especially Rod Arthur for the professional and personal way he went about 
developing up our new Strategic Plan. 

Once again, due to generous donations, bequests and successful fundraising ventures, Ipswich Hospice Care Inc 
finished the financial year in a stable position.  We are very appreciative of State and Federal Government 
funding; however it is also important to continue to make prudent financial decisions and continue to build on 
strong partnerships in the community. 
 
The Management Committee has been extremely busy with its governance role and ensuring that the Hospice 
remains at the forefront of palliative care.  At this year’s Annual General Meeting we will farewell Jon 
Patterson, Kerry Drennan and Kate Kunzelmann from the Management Committee.  Thank you to all the 
Committee for your ongoing support, energy and professionalism. 
 
I believe our greatest asset is people.  Ipswich Hospice Care Inc. is built on relationships.  We are so fortunate 
to have the backing of dedicated volunteers, staff, donors and supporters.  Our volunteers donated 21,000 
hours to Ipswich Hospice Care Inc during 2015/16. 
 
Over the past 22 years, more than 1,400 guests (patients) and their families have been cared for at the end of 
their life through Hospice.  Additionally, more than 3,270 clients have come through Hilda’s House programs 
for bereavement support.  We would not have been able to do this without incredible determination and 
commitment of many, many people. 
 
It is an exciting time for Ipswich Hospice, as we move ahead.  I look forward to seeing even more achievements 
in the coming year.  As we have in the past twenty two 
years, we will continue providing the outstanding 
service that is Ipswich Hospice Care. 
 
 
 
 
Peter McMahon OAM 
Chairperson 
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General Manager’s Report 
 
This is my first Annual Report as General Manager of Ipswich Hospice Care Inc. 
 
It has been an exciting few months for me both at a personal and professional level 
since being appointed to the role in April 2016.  I have and continue to learn more 
about our philosophy, our service, our context in Ipswich and the West Moreton 
region and I marvel at the quality of service which we offer.  We are a community 
owned and run organisation that offers many important palliative care and grief 
support services. 

I feel privileged to work with such amazing staff, volunteers, management 
committee members, palliative care specialists, visiting doctors, guests, family 
members and wider community / stakeholders. 

 
I have a vision and passion to not just meet our guest and families’ requirements but to strive and exceed their 
expectations by providing an unsurpassed holistic, evidence based and quality service. 
 
I would like to acknowledge some of the key contributors to Ipswich Hospice Care Inc’s ongoing success: 

 

 Our Palliative Care Consultant, Dr Ross Cruikshank who along with an incredibly dedicated and highly 
regarded group of General Practitioners provide exceptional guest care. 
 

 Our dedicated Nursing Staff who are skilled, compassionate and work tirelessly. 
 

 Hilda’s House who offer an amazing bereavement and psycho-social support service. 
 

 Hospice Administration and Hospitality who work diligently and efficiently to keep the non-clinical 
aspects of the organisation running smoothly. 

 

 Friends of Hospice (FOH) who are a fundraising auxiliary comprised entirely of volunteers who run an 
amazing book shop at the Top of Town. 

 

 Our Volunteers who devote their time and efforts in helping us to provide an amazing service. 
 

 Our Management Committee for sharing their time, wisdom and energy to help make Ipswich Hospice 
Care Inc a centre of repute and for guiding the organisation into the future. 

 
A sincere heartfelt thank you to each and every one of you – albeit unknown to quantify, each and every one of 
your actions is like a ripple in the pool of life that will affect many, many people in our community! 
 
Epicurus an ancient Greek philosopher once said: “The art of living well and dying well are one”. 

 
 
Paul Brew 
General Manager 

  



Ipswich Hospice Care Inc. – 2015/2016 Annual Report Page 10 of 38 

In-Patient Palliative Care 
 
Objectives 
 To provide safe, quality, round the clock, multi-disciplinary palliative 

care services, delivered by a team of skilled Health Care Professionals.   

 This care team work collaboratively and in partnership with the 
patients and their support people (family, carers and friends).  The 
team is comprised of the Clinical Manager; the patient’s General 
Practitioner; the Palliative Care Physician; experienced Registered and 
Assistant Nurses; Social Worker; along with other health care 
professionals and trained volunteers. 

 
Outcomes for 2015/16 
 In June 2015/July 2016, the Clinical Care Coordinator role was upgraded 

to a Clinical Manager role.  The Clinical Manager (CM) provides the 
clinical leadership and operational management of the clinical services 
– in-patient palliative care (Guest Wing) and bereavement support 
(Hilda’s House). The CM works collaboratively with all levels of 
management, clinicians, allied health practitioners, guests, families, 
clients, support staff and relevant referral sources.  This role facilitates 
and ensures the delivery of safe, quality clinical services in line with the 
organisational Strategic Vision in a cost effective and efficient manner.  
This role also includes responsibilities in relation to Quality Assurance, 
Accreditation, Risk Management and reporting to funding bodies. 

 In March 2016, Hospice was surveyed by two representatives from the 
Australian Council on Healthcare Standards (ACHS) for Periodic Review 
against the EQuIP National Standards.  The outcome was very pleasing 
with no recommendations made and “met with merit” awarded for two 
clinical care areas related to assessment and care planning. 

 From July 2015 to June 2016, there were 2179 bed days, 105 
admissions, 99 deaths, 3 discharges to home, 1 discharge to a 
Residential Aged Care Facility and two transfers of the same patient to 
the Mater Springfield as an inpatient to receive palliative radiotherapy. 

 The average length of stay decreased from 26 days in 2014/15 to 24 
days in 2015/16.  The range of lengths of stay was from hours to 332 
days.  Stays less than 40 days accounted for 85% of separations with 
stays less than 10 days accounting for 41% of separations.  Three stays 
exceeded 100 days. 

 Range of occupancy rates was 56% to 94% with the average occupancy 
rate 85% which is a decrease from 91.5% for the previous twelve month 
timeframe.  All seven Hospice rooms were occupied at the same time 37% of the time. 

 For the 2015/16 period, 28 different GPs cared for patients at Ipswich Hospice.  Fourteen of these GPs 
undertook more than one episode of care.  One of these GPs cared for 25 Hospice patients. 

 The breakdown of Guest Wing Referrals this year are as follows: 82% of referrals were from Public 
Hospitals (80% PCU – Ipswich), 15% of referrals were from Private Hospitals, 1% from community GPs and 
2% from other referral sources. 

 

 

 

Guest Wing 
Referrals 2015/16 

Ipswich Hospital (80%) 

Other Public Hospitals (2%) 

Private Hospitals (15%) 

Community GPs (1%) 

Other Sources (2%) 

Health Insurance 
2015/16 

Not Insured (63%) 

Privately Insured (33%) 

Dept. Vet Affairs (4%) 
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 In relation to Private Health Insurance this year 63% of Guests had no insurance, 33% of Guests had Private 
Insurance and 4% of Guests were funded by the Department of Veterans Affairs. 

 The Ipswich Hospice Social Worker offered/provided psychosocial and practical support (end of life 
decision making, Enduring Power of Attorney, Department of Human Services etc.) to all in-patients and 
their support people (family, carers, and friends). 

 Patients are admitted to Hospice with a wide range of terminal conditions with the majority being cancer 
related.  In this time frame Lung Cancer, Pancreatic Cancer, Colorectal Cancer and Breast Cancer have been 
the four most commonly presenting malignancies. 

Breakdown of Admissions to Hospice 
 

 

 
Breakdown of Hospice Patients by Age 
 

Age Group Number of Patients Percentage 
30 – 39 years 3 3% 

40 – 49 years 1 1% 

50 – 59 years 15 14% 

60 – 69 years 21 20% 

70 – 79 years 33 31% 

80 – 89 years 28 27% 

90 years and over 4 4% 

 
 

Looking Ahead 
 Continue to explore new possibilities and build on continuing relationships with referral sources. 

 Continue to explore new possibilities and build on continuing relationships with Community GPs and GP 
practices. 

 Continue to build on relationships with other Community Hospices. 

 Work toward accreditation Organization Wide Survey which will be due in March 2018. 

 Continue to assess, prioritise, fundraise and purchase new and replacement patient care equipment to 
ensure patient comfort, ease of use for Nursing Team members, and safety for all.  

 Continue to build and strengthen relationships with Universities and TAFE re student placements. 
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Type of Support 
Provided 

Adult Grief Group (3 groups 
with 14 Clients) 

Drop In Group (20 meetings 
with 18 Clients) 

Kids Grief Group (4 groups 
with 24 Clients) 

Parent/Carers Group (4 
groups with 14 Clients) 

Bereavement and Psychosocial Support Services 
 
Hilda’s House is a place of grief support and hope to people facing the end of their life 
or who are bereaved.  Our objective is to ensure that grieving clients are respected, 
provided with a safe environment in which to express their feelings, have their 
strengths and hopes affirmed and to be supported in dealing with future change and 
challenges. 

 

Objectives 
 Have in place a clearly articulated support framework, engaging 

experienced and qualified team members who are using appropriate 
referral, assessment and support tools. 

 Ensure the individual needs of our clients are identified, respected and 
addressed.  Ensuring that we identify the evolving community needs 
regarding Bereavement Support. 

 Ensure services meet required funding and accreditation standards. 

 Ensuring all programs and services are appropriately resourced to 
facilitate professional development and effective self-care of team 
members. 

 Open, honest, clear, transparent and frequent communication within 
the team and across the organisation. 

 Promote a greater community understanding of issues related to death 
and dying. 

 Maintain and further develop relationships with palliative care 
stakeholders, health care providers and associated services. 

 
Outcomes for 2015/16 
 The newly appointed Ipswich Hospice Social Worker has several areas 

of responsibility.   
o Guest Wing - To coordinate and provide emotional, 

psychological, social, practical and spiritual support to 
inpatients receiving palliative care and their support people 
(family, carers and friends).   

o Hilda’s House - To coordinate and supervise the services 
provided at Hilda’s House functioning in the capacity as Team 
Leader.  Monitoring of service quality in line with all relevant 
standards. 

 The team at Hilda’s House is made up of two staff members who work 
approximately 50 hours per week and are supported by 10 Volunteer 
Support Workers and Human Services student placements. 

 All inpatients are provided with support from the Ipswich Hospice Social 
Worker, Support Volunteers and the Nursing Team.  

 Support people of inpatients (families, carers and friends) are offered 
formal and informal support from the Ipswich Hospice Social Worker, 
Support Volunteers and the Nursing Team. 

 Bereavement support for the wider Ipswich Community is provided at 
Hilda’s House in a number of different delivery options. 
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Outcomes for 2015/16 (cont) 
 276 Clients were provided with support and services. 

 There were 443 one to one intakes and support sessions. 

 Adult Grief Group – 3 groups with 14 clients. 

 Kids’ Grief Group – 4 groups with 24 clients. 

 Parent/Carer Group – 4 groups with 14 clients. 

 Drop-In Group – 20 meetings with 18 clients. 

 Due to service delivery constraints partnering with Support Link through the Queensland Police Service was 
discontinued. 

 Two long term group facilitators of the Kids’ Grief Group and the Drop-In Group retired after many years of 
exceptional work and commitment.  New facilitators have been put in place and the groups are progressing 
well. 

 Three new Support Volunteers commenced, two with Social Work qualifications and one with Counselling 
qualifications. 

 The support volunteers had training in the following areas:  Preventing Suicide: The Solution Focused 

Approach; Responding to Suicide Ideation Programme; Sand Play; Effective Communication; Multicultural 

Awareness; Self Care and Client Centred Group Facilitation 

Looking Ahead 
 Continue to provide current high level of service delivery. 

 Promotion of Hilda’s House Services within the wider Ipswich community to gain an increase number of 
service users. 
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Human Resource Management 
 
One of Ipswich Hospice Care’s greatest strengths is its people, who bring 
compassion and skill to Ipswich Hospice Care’s work.  
 
Guest and client care is provided and supported by a large team of staff, 
visiting medical officers (VMOs) and volunteers.  All team members have 
been appropriately recruited and educated and VMOs are credentialed 
and granted clinical privileges to ensure they are able to fulfil their roles 
safely and effectively. Ipswich Hospice Care is skilfully governed by a 
dedicated Management Committee, whose members provide their 
knowledge and experience in a volunteer capacity.  

 
Objectives 
 To create a culture that is mutually valuable for the organisation and 

team members.  

 To be active in the recruitment of new team members to ensure 
adequate resources are available to meet the needs of the 
organisation. 

 To maintain and develop team member skills and competencies. 

 
Outcomes for 2015/16 
 As at 30 June 2016, the total number of team members at Ipswich 

Hospice Care was 196 people across three sites. Of this figure, 77 per 
cent were volunteers. 

 Throughout the entire twelve month period a total 211 people participated in voluntary work with Ipswich 
Hospice. The total annual hours volunteered was 20,921. 

 

Team/Area Hours Team/Area Hours Team/Area Hours 

Administration 1,655 Fundraising Events 423 Hilda’s House 2,873 

Craft Group 5,590 Garden & Maintenance 2,720 Kitchen 2,658 

FOH Bookshop 4,226 Guest Wing 776   

 TOTAL 20,921 

 

 The number of employees at the end of June totalled 45, the majority of whom were employed on a part-
time basis, at a total full-time equivalent of 17.8. The full-time equivalent of more than 11 employees were 
engaged in the direct provision of guest and client care. 

 

 
Volunteers (151) Employees (45) 

Team/Area Active On-Hold Episodic Full-Time Part-Time Casual 

Administration 10 2 1 1 5  

Craft Group / Fundraising 18 3 24    

Friends of Hospice 17  4    

Garden / Maintenance 11 1 1    

Guest Wing 11 1 3  21 7 

Hilda's House 11 2   2 2 

Kitchen / Cleaners 19 1   3 4 

Management Committee 11      

All Areas 108 10 33 1 31 13 

 

 

Volunteer Activity 
2015/16 

Active (108) 

New (29) 

Exited (70) 
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Outcomes for 2015/16 (cont) 
 Fire safety and emergency training was delivered to all new and 

existing team members to meet annual requirements.  

 The Ipswich Hospice Care Enterprise Agreement was negotiated 
by staff and management for a further three years, expiring Sep 
2018. 

 The Workplace Consultative Committee continued to meet 
through the year as a mechanism of the Enterprise Agreement. 
The committee was comprised of three management committee 
members, and four employee representatives.  

 Clinical placement was provided to many undergraduate students 
– Bachelor and Diploma Nursing students from several teaching 
facilities including University of Southern Queensland, University 
of Queensland, Bremer TAFE and Gold Coast TAFE. 

 More than 70% of our employees and 33% of our volunteers 
participated in a workplace survey held anonymously online 
through Survey Monkey. Survey feedback was generally positive 
with only minor movement in the responses to similar questions 
from last year. 

 
 

 

  

Workplace Survey 2016 
 

Average Score  
out of 5 

Following statements rated from 1 - strongly disagree, to 5 - strongly agree: This Year Last Year 

1. I know what is expected of me when I come to work at Hospice. 4.50 4.44 

2. I understand how my work contributes to our mission. 4.51 4.34 

3. I have the materials and equipment I need to do my job. 4.25 4.10 

4. My skills and strengths are put to good use. 4.16 4.09 

5. My contribution as a team member is valued. 4.19 4.30 

6. My opinions are taken into consideration. 4.00 3.99 

7. I receive feedback about my work when appropriate. 3.85 3.70 

8. I have the opportunity to develop new skills and knowledge in my role. 3.79 3.81 

Hours by Volunteers 
2015/16 

Admin/Finance (1,655) 

Fundraising 423) 

Garden/Maintenance (2,720) 

Kitchen (2,658) 

Guest Wing (1,036) 

Hilda's House (2,873) 

Friends of Hospice (4,226) 

Craft Group (5,590) 
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Enterprises Revenue 
2015/16 

Kitchen Meal Sales ($2k) 

Friends of Hospice ($18k) 

Craft Group ($9k) 

Marketing, Events & Fundraising 
 
Objectives 
 To achieve annual funding targets through government and corporate grants, fundraising and marketing 

strategies to acquire the goods and services required to provide high quality palliative care and bereavement 
services to the Ipswich and West Moreton community. 

 The main fundraising activities undertaken by Ipswich Hospice Care are through six key functions: 

 Commercial entities - Friends of Hospice Bookshop; 

 Grants and Sponsorships; 

 Donations; 

 Events; 

 Memberships; 

 Other Income e.g. sale of merchandise, craft, raffles, rental, catering. 

 To provide a professional marketing communication function for the organisation ensuring appropriate, 
relevant and cost effective branding, communication and public relation strategies are performed. 

 To support the activities of The Friends of Hospice, who operate a second-hand bookshop.  After all 
expenses are paid the remainder of the finances are donated to Ipswich Hospice to provide ongoing care to 
the patients and their families.  The entire team of 23 is made up of volunteers, including the Bookshop 
Convener and Committee. 

 
Outcomes for 2015/16: 
 The Friends of Hospice second-hand bookshop once again generated 

substantial income for Ipswich Hospice Care. 

 Acknowledgement of the significant donation of $18,000 by the 

Friends of Hospice is greatly appreciated. 

 In addition to its primary function of in-house catering to Guests, the 

Kitchen Team produced an income of $2,399 from the sale of meals to 

staff, volunteers and visitors and assisted with catering at various 

fundraising events through the year. 

 This year has seen the continued support of many local businesses, 

such as JBS Australia, Bendigo Bank Ipswich, Queensland Urban 

Utilities, Beaumont Transport, North Ipswich News, Brassall Clinic, 

Friendly Pharmacy Booval, Queensland Health (Ipswich Hospital, Royal 

Brisbane Women’s Hospital) along with key service clubs such as 

Quota, Zonta and Rotary.  We appreciate the ongoing generosity of 

these businesses and groups who not only provide financial donations, 

but donations of hours of labour on various projects. 

 The Client Relationship Management System (CRM), E-Tapestry, 

continues to perform well and has assisted in undertaking marketing 

strategies to attract donors, as well as provide timely reports on event 

and donor information, and assist in large mail outs of publications, 

invites and fundraising initiatives. Tracking donor behaviour is also 

proving an invaluable resource. 

 The efforts of the craft group show $9,854 was raised from sales. 
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Grant Activity 
 

Grant Purpose Grant Amount 
Gambling Community Benefit Fund, Queensland 
Government 

Kitchen Upgrades including Air 
Conditioning, Additional Benches and 
New Doors 

$22,273 

Commonwealth Government Grant System Development CHSP Reporting $15,000 

Commonwealth Bank of Australia Kids' Grief Group $10,000 

 
Looking Ahead 
 As always the main goal is to continue to raise funds for Ipswich Hospice Care. 

 The focus for 2016/2017 will be to look at increasing payroll and recurring donations, both in the number of 
transactions and in the amount of donations. 

 To continue exploring the CRM system to enhance our understanding of our donor market and capitalise on 
this information. 

 To ensuring donations and members are kept informed of what is happening at Hospice and what we need 
so they continue to feel connected to Hospice. 

 To continue a partnership with JBS Australia to hold a large annual event to help bring in revenue.  

 To support The Friends of Hospice Bookshop in all their activities to boost sales and donations. 

 To build the Kitchen’s Short and Savoury Cookbook to accompany the Short and Sweet Cookbook which is 
still selling well.  

 To support the Hospice Craft Group in all their endeavours with raising funds through the sale of hand-made 
items. 
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Treasurer’s Report 
 
4th August, 2016 
 
The Members 
Ipswich Hospice Care Inco 
37 Chermside Road 
EASTERN HEIGHTS QLD 4305 
 
Dear Members,  
 
It is with pleasure that I present my Financial Report for the year ended 30th June, 2016. Full details are provided 
in the Audited Annual Report, and I have now summarized the trading activities for the year. 
 
Operating Income was $1,932,414, compared with $1,934,267 for last year.  This was a reduction of 0.1% from 
last year. 
 
Total Expenditure was $1,982,567 (Excluding depreciation) compared with $1,910,612 last year.  This represents 
an increase of 3.8% while income was virtually unchanged. 
 
The main figures and percentages were as follows: 
 
  2015/16 Year   2014/15 Year   
Income        
 Grants 1,140,096 59.00%  1,100,912 56.91%  
 Donations & Bequests 317,473 16.43%  409,733 21.18%  
 Sales (net of costs of sale) 13,903 0.72%  8,806 0.46%  
 Fundraising 106,986 5.54%  136,421 7.05%  
 Fees (Health Funds, DVA etc) 305,821 15.83%  210,970 10.90%  
 Rental Income 29,586 1.53%  31,450 1.63%  
 Other Income 21,914 1.13%  19,258 1.00%  
 Gain on Investments -3,365 -0.17%  17,077 0.88%  

  1,932,414 100.00%  1,934,627 100.00%  

        
Expenditure        
 Employment 1,708,143 88.39%  1,633,430 84.43%  
 Client Support 43,742 2.26%  39,191 2.03%  
 Fundraising Costs 36,906 1.91%  39,243 2.03%  
 Rent & Rates 3,019 0.16%  2,917 0.15%  
 Administration 91,709 4.75%  90,578 4.68%  
 Services 90,399 4.68%  91,689 4.74%  
 Other Expenses 8,648 0.45%  13,564 0.70%  
 Depreciation 37,187 1.92%  37,904 1.96%  

  2,019,753 104.52%  1,948,516 100.72%  

        
Operating Surplus (Deficit) -87,339 -4.52%  -13,889 - 0.72%   
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Loss on Sale of Asset 0 0.00%  -6,800 - 0.35%   
Unrealised Loss Investments -3892 -0.20%  -6,108 - 0.32%   
Capital Grants 
 

5770 0.30%  17,198 0.89%   

Overall Surplus (Deficit)  -85,461 -4.42%  -$9,599 -0.50%  

 
Source of Funds 
The above Operating Deficit is represented in the accounts as follows: 
       
 Cash at Bank reduced  76,302    
 Income Received in Advance increased 78,138    
 Sundry Creditors & Accruals increased 2,837    
 Leave Provisions increased  11,924    
 Depreciation written off  37,187  206,388  

       
 Less      
 Fixed Assets purchased  26,864    
 Investment increased  5,307    
 Sundry Debtors increased  86,473    
 Deposits and Prepayments increased  2,283  120,927  

       

 Operating Deficit    $85,461  

       
  
Overall 
The activities for the year resulted in a deficit of $85,461.  This was due primarily to a significant reduction in 
Donations.  It is unfortunate that we have to rely on the public for such a large proportion of our income. 

In addition, we have been the recipient of minimal bequests, whereas in previous years, we have been received 
a number of large amounts.  It is very difficult to budget on both these income items as they are all discretionary 
monies. 

I would like here to pay tribute to the many volunteers who willingly give up their time to assist in the running of 
the facility.  If we had to factor in a dollar amount, we would be truly in the red. 

We have been advised that our Government funding is guaranteed for the next two years.  This provides us with 
some certainty, rather than a year by year commitment.  The increase each year is a little less than we would 
have liked, but we will work within the guidelines. 

The next few years remain challenging as always and every effort is made to ensure that we remain viable and a 
source of comfort for those in the later stages of their life. 

Your management committee continues to monitor the financial health of the Centre very carefully.  A major 
project this year is to increase our fundraising and public donations back to previous levels. 

My thanks go to the management team, and in particular Melissa, Sharon and our new General Manager, Paul, 
for their work and dedication which they provide to Hospice. 

This is my last report to members as after 6 years, I have decided to hand the reins over to a new Treasurer.  It 
has been a most fulfilling time of my life in carrying out my duties here and it has provided me with much 
satisfaction. 

Kerry Drennan 
Honorary Treasurer  
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Auditor’s Report
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