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Management Committee 2016-17 

 

Peter McMahon OAM, Chairperson 

Peter has been a member of the Management Committee since 2000 and Chairman 
since 2008.  He was the Director of his family company McMahon’s Soft Drinks for 
many years and is currently the Director and Owner of Peter McMahon’s Swim 
Factory Ipswich and Springfield.  Peter’s tertiary qualifications in Business and 
Accounting provide Hospice with a firm foundation of business management skills 
and acumen. 

 

Pat Evatt, Vice Chairperson 

Pat has been a member of the Management Committee since 2014.  Pat worked as 
a psychologist in the disability sector before moving into the corporate sector where 
she specialized in organisational psychology. Pat was Director of Livingstones 
Australia for over 15 years and has held numerous Board positions in a variety of 
organizations, including the West Moreton Hospital & Health Services Board of which 
she is a current serving member. 

 

Paul Saba, Treasurer 

Paul has been a member of the Management Committee since 2016. Paul retired in 
June 2015 from a career in public accounting that spanned almost 35 years and was 
a practicing partner with RW Ramsey & Co for approximately 17 years. Paul brings 
business and accounting knowledge to the Management Committee together with an 
ethic of service to the community as demonstrated by his membership of Ipswich 
North Rotary for the past 33 years. 

 

Pam Lane, Secretary 

Pam has been a member of the Management Committee since 2000, and Secretary 
since 2012.  Pam was the District CEO of the Darling Downs West Moreton Health 
Service District and held senior leadership positions within the public health system 
for 17 years.  Pam has a clinical background in Nursing and Midwifery and a 
commitment to the continuous improvement of the quality of health services. 

 

Ray Chandler, Committee Member 

Ray has been a member of the Management Committee since 2016. Ray has held 
executive and senior level corporate services and financial management positions in 
both the public and private health sectors over much of the past 25 years. Ray is 
born and bred in Ipswich and has strong community links through active and 
administrative involvement in local musical theatre and sporting organisations. 

 

Denise Hanly, Committee Member 

Denise has been a member of the Management Committee since 2004.  She has 
been a Member of Local Government and Assistant to a State Member of 
Parliament.  Denise has been a member of numerous community organisations and 
held various executive roles. 
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Linda Hardy, Committee Member 

Linda has been a member of the Management Committee since 2014.  Linda is an 
accomplished senior healthcare executive with over 25 years of experience across a 
diverse range of statewide tertiary and quaternary, regional, rural, community health, 
corporate policy and planning, and private healthcare settings.  Linda has a nursing 
background and particular industry expertise and interest in the areas of governance, 
risk, and safety and quality. 

 

Dr. Scott Kirton, Committee Member 

Scott has been a member of the Management Committee since 2007.  Scott is a 
General Practitioner at Grange Road Medical Services in Eastern Heights.  Scott 
consults at Ipswich Hospice and is a member of the General Practitioner roster. 

 

Gerard Pender, Committee Member 

Gerard has been a member of the Management Committee since 1994 and was 
Chairperson for eight years until 2008.   He is a partner in the region’s largest legal 
firm, Walker Pender Group, and has been actively involved in community affairs for 
many years, participating in numerous community organisations.  Gerard is a former 
Councillor with the Ipswich City Council and has been the President of the Rotary 
Club of Ipswich North. 

 

Steph Shannon OAM, Committee Member (Retired Feb 2017) 

Steph has been a member of the Management Committee since 2015.  Steph has 
had a long relationship with Hospice, having volunteered since 2004 before retiring in 
2015.  She has an extensive background in Paediatric nursing, and has work at 
hospitals in Australia and in London.  Steph received City of Ipswich Presentation in 
2003, and an Order of Australia Medal (OAM) in 2005.  In 2013, she published 
‘Listen to the Children’ honouring the Bereavement Support Service at Hilda’s House, 
Ipswich Hospice Care. Inc. 

 

Dr. Mark Waters, Committee Member (Joined Feb 2017) 

Mark joined the Management Committee in 2017. Mark has over thirty years’ 
experience in both public and private health sector management. He has worked at 
Ipswich Hospital on a number of occasions during this time in a variety of roles. Mark 
and his family lived in Ipswich for eighteen very enjoyable years during which time he 
was involved with the community through both schools and sporting organisations. 
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Chairperson’s Report 
As Chairperson, it gives me great pleasure to present this Annual Report for the year 2016/17. 

Ipswich Hospice Care was founded by community members who recognised the need for a 

local palliative care and bereavement support service. We are a hospice built by the 

community, run by the community and providing service to the community. I have been part of 

this organisation for 17 years now. 

Our ‘Strategic Plan 2016-2020’ aims to position our organisation to take up the many 

challenges of the changing population needs of the Ipswich and West Moreton region. This 

year Ipswich Hospice Care commissioned Carramar Consulting to assist the organisation in 

reviewing its current services and constructing a growth strategy to meet the palliative care and 

bereavement needs for the wider community. 

The Carramar report included an overview of the broader issues relating to palliative care 

provision in Australia and an analysis of current and future population needs for Ipswich and 

the surrounding areas within the West Moreton Hospital and Health Service district. A number 

of opportunities and future steps have been identified to inform further discussion and decision-

making by the management of Ipswich Hospice Care. 

This has been a challenging year from a financial point of view as you can see from our 

financial report. This is mainly due to a reduced number of guests who are funded by Private 

Insurance or having Dept. of Veterans’ Affairs coverage. Bequests were down and fund raising 

is becoming more difficult in a very competitive environment. In view of these circumstances 

we have approached the State Government to review our funding arrangements in order to 

reflect our ever-increasing expenses and to guarantee some surety around our income. We 

continue to be very thankful for the wonderful support, generous donations, in-kind help and 

successful fundraising ventures from the last twelve months. We are very appreciative of 

continued State and Federal Government funding. We are determined to increase the 

sustainability of Ipswich Hospice Care by applying sound financial and business management 

of the organisation.  

The Ipswich Hospice Care Management Committee has ultimate responsibility for the 

governance of the organisation. In addition to its fiduciary and other corporate duties to act in 

good faith and comply with all relevant laws, the Management Committee is responsible for the 

clinical and corporate governance of the organisation. I am so proud of the commitment and 

loyalty of our past and current Management Committee members. Earlier this year we bid 

farewell to Steph Shannon and at this year’s Annual General Meeting we will farewell Denise 

Hanly from the Management Committee. Thank you to all the Committee for your ongoing 

support, energy and professionalism. 

“Our ‘Strategic 

Plan 2016-2020’ 

aims to position 

our organisation 

to take up the 

many challenges 

of the changing 

population needs 

of the Ipswich and 

West Moreton 

region.” 
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I believe our greatest asset is people. Ipswich Hospice Care is built on relationships. We are so 

fortunate to have the backing of dedicated volunteers, staff, donors and supporters. Our 

volunteers donated over 21,700 hours to Ipswich Hospice Care during 2016/17. 

Over the past 23 years, more than 1,460 guests (patients) and their families have been cared 

for at the end of their life through Hospice. Additionally, more than 3,400 clients have come 

through Hilda’s House programs for bereavement support. We would not have been able to do 

this without incredible determination and commitment of many, many people. 

It is an exciting time for Ipswich Hospice, as we move ahead. I look forward to seeing even 

more achievements in the coming year. As we have in the past twenty-three years, we will 

continue providing the outstanding service that is Ipswich Hospice Care. 

Peter McMahon OAM 

Chairperson 
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General Manager’s Report 
It is my privilege to present my second Annual Report as General Manager of Ipswich Hospice 

Care.  

It has been an exciting and interesting year. I have been most impressed by the very high 

regard which Ipswich Hospice Care is considered by in the wider community. It is a distinct 

honour to represent Ipswich Hospice Care in my various capacities and commitments. The 

current outstanding reputation of Ipswich Hospice Care has been built on successive years of 

dedication, passion and the provision of the highest levels of care and kindness. A welcome 

acknowledgement of this high regard was for Ipswich Hospice Care to be a successful 

recipient of the 2016 Ipswich Chamber of Commerce & Industry - Community Involvement 

Award.  

With an expected doubling of population by 2030, increasing rates of chronic disease and 

obesity and changes in expectations around dying, we foresee a large increase in demand for 

our services. The release of our Strategic Plan (2016-2020) in late May 2016 ushered in a busy 

period of activity which continued throughout the last 12 months in our desire to comply with a 

suite of objectives and key performance indicators contained in our Operational Plan (Year 1); 

which is a plan for the implementation of strategies contained within the Strategic Plan. 

Annually a new Operational Plan is developed with the aim of successfully achieving or 

surpassing all targets in the 5-year Strategic Plan.  

Over the next 5 years, the future that we seek will be built by focusing on the following 

objectives, specifically in four areas: 

1) Developing our People and Capability;  

2) Modelling Best Practice Leadership and Governance;  

3) Enhancing Community Ownership and Awareness; and  

4) Growing our Services Sustainably. 

Change is one of the very few certainties in life and there have been both subtle and major 

changes around Ipswich Hospice Care in the last 12 months. Many changes have occurred but 

a few come to mind: an organisational restructure and office relocation of key staff in 2016 was 

initiated by a desire for all staff to have the opportunity to work to their strengths, be more 

decisive in their decision making and hopefully be more fulfilled and less time pressured in their 

work commitments. Invariably the more we aim to 'work smarter and not harder' the more 

expectations that seem to compete for our precious time and resources; that is a fact of 

modern busy workplaces! 

In line with a commitment to uphold the highest of governance and reporting standards a new 

initiative was introduced a few month ago - a structured Management Committee (MC) Annual 

“Ipswich Hospice 

Care aims to 

become the 

'Charity of Choice' 

in Ipswich and the 

West Moreton 

region.” 
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Reporting Calendar. This initiative helps maintain integrity, accountability and transparency and 

quality of governance, performance and reporting of Hospice's activities. This continuous and 

up-to-date compendium of reports / documentation will be invaluable when it comes to 

providing supporting evidence to the Australian Council on Healthcare Standards (ACHS) 

during the organisation wide survey in March 2018.  

Ipswich Hospice Care is a dynamic and evolving organisation, driven in large part by its ethos 

and desire to provide the very best of quality and evidence based holistic care to our guest and 

their special ones. 

Ipswich Hospice Care was officially opened in 1994 and it has had many 'make overs' and 

structural improvements over the years. This year a notable project has been the extensive 

repair of six of our seven bathrooms (…. thankfully room seven was only installed in 2012). 

The bathroom repairs were a necessary inconvenience and I would like to thank everyone for 

their patience in what has been a complex and challenging project. 

We are extremely appreciative and thankful to Apprenticeships Queensland for the work which 

they have done under an initiative called 'Skilling Queenslanders for Work Project' this year - a 

great initiative whereby two community focused organisation collaborate with each other. 

There has been and will continue to be challenges as one would expect when running an 

organisation with an annual running costs which exceed $2 million per year, having over 170 

team members, and especially when one considers how reliant we are on for over half of our 

funds / financial support from those in our local community whether it is through volunteering, 

association membership, donations, payroll deductions, in-kind donations, bequests, support of 

our fundraising activities, etc. In the midst of the day-to-day activities we are cognisant of the 

importance of providing quality care and support to the people of Ipswich and the wider region 

regardless of their creed, race or financial circumstances therefore ensuring equity of access to 

all residents of the community is ensured.  

Ipswich Hospice Care aims to become the 'Charity of Choice' in Ipswich and the West Moreton 

region. 

There have been many highlights this year - from the everyday acts of generosity and laughter 

which have been shared at Ipswich Hospice Care to the satisfaction of delivering what has 

been a very successful 'Wear Purple for Hospice Week' which coincided with year's National 

Palliative Care Week amongst the many other events in our calendar of activities each year. 

Formal recognition / granting of awards for the great work of Ipswich Hospice Care Inc is 

equally valued and appreciated as are the very kind words and cards of acknowledgement and 

gratitude which are written to express thanks for the wonderful level of service delivered. I 

would have to say one of the most poignant reminders of our service was a beautiful painting 

by the child of one of our dear guests this year. 
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I would like to acknowledge some of the key contributors to Ipswich Hospice Care's ongoing 

success: 

 Our Palliative Care Consultant, Dr. Ross Cruikshank who along with an incredibly 

dedicated and highly regarded group of General Practitioners provide exceptional 

guest care. 

 Our dedicated Nursing Staff who are skilled, compassionate and work tirelessly. 

 Hilda's House who offer an amazing bereavement and psycho-social support service. 

 Hospice Administration and Hospitality who work diligently and efficiently to keep the 

non-clinical aspects of the organisation running smoothly.  

 Friends of Hospice who are a fundraising auxiliary comprised entirely of volunteers 

who run an amazing book shop in the city. 

 Our Volunteers who devote their time and efforts in helping us to provide an amazing 

service. 

 Our Management Committee for sharing their time, wisdom and energy to help make 

Ipswich Hospice Care a centre of repute and for guiding the organisation into the 

future. 

A sincere heartfelt thank you to each and every one of you - albeit unknown to quantify, each 

and every one of your actions is like a ripple in the pool of life that will affect many, many 

people in our community! 

Paul Brew 

General Manager 



Pg. 08  Inpatient Clinical Care  
   

 

Inpatient Clinical Care 

Objectives 
To provide safe, quality, round the clock, multi-disciplinary palliative care services, delivered by 

a team of skilled Health Care Professionals.   

This care team work collaboratively and in partnership with the patients and their support 

people (family, carers and friends). The team is comprised of the Clinical Manager; the 

patient’s General Practitioner; the Palliative Care Physician; experienced Registered and 

Assistant Nurses; Social Worker; along with other health care professionals and trained 

volunteers. 

Outcomes for 2016/17 
 In March 2017, Hospice completed Self-Assessment 1 as part of the Australian Council 

on Healthcare Standards (ACHS) four-year Accreditation Cycle.  

 From July 2016 to June 2017, there were 2001 bed days, 67 admissions, 60 deaths, 4 

discharges to home, one transfer to a Residential Aged Care Facility, three transfers to 

Palliative Care Unit Ipswich Hospital and two transfers to Ipswich Hospital. (70 

separations in total)  

 The average length of stay increased from 24 days in 2015/16 to 29 days in 2016/17. 

The range of lengths of stay was from one day to 208 days.  Stays less than 40 days 

accounted for 77% of separations with stays less than 10 days accounting for 33% of 

separations. Two stays exceeded 100 days. 

 Range of occupancy rates was 34% to 95% with the average occupancy rate 78% 

which is a decrease from 85% for the previous twelve-month timeframe.  From March 

to June 2017, the numbers of rooms available for use decreased from seven to five as 

bathroom renovations were undertaken. 

 For the 2016/17 period, 25 different GPs cared for patients at Ipswich Hospice.  

Thirteen of these GPs undertook more than one episode of care.  One of these GP’s 

cared for 15 Hospice patients. 

 The breakdown of Guest Wing Referrals this year are as follows,76% of referrals were 

from PCU – Ipswich (Public Hospital), 18% of referrals were from Private Hospitals, 

and 6% from community GP’s. 

 In relation to Private Health Insurance this year 66% of Guests had no insurance, 25% 

of Guests had Private Insurance and 9% of Guests were funded by the Department of 

Veterans Affairs. 

 The Ipswich Hospice Social Worker offered/provided psychosocial and practical 

support (end of life decision making, Enduring Power of Attorney, Department of 
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Human Services etc.) to all in-patients and their support people (family, carers, and 

friends).   

 Patients are admitted to Hospice with a wide range of terminal conditions with the 

majority being cancer related.  In this time frame Lung Cancer, Colorectal Cancer, 

Metastatic Melanoma and Brain Tumours have been the four most commonly 

presenting malignancies. 

Breakdown of Hospice Patients by Age 

Age Group Number of Patients Percentage 

40 – 49 years 3 4% 

50 – 59 years 9 13% 

60 – 69 years 16 24% 

70 – 79 years 21 31% 

80 – 89 years 10 15% 

90 years and over 8 12% 

 

Looking Ahead 
 Continue to explore new possibilities and build on continuing relationships with referral 

sources. 

 Continue to explore new possibilities and build on continuing relationships with 

Community GP’s and GP practices. 

 Continue to build on relationships with other Community Hospices. 

 Work toward accreditation Organization Wide Survey which will be due in March 2018. 

 Continue to assess, prioritise, fundraise and purchase new and replacement patient 

care equipment to ensure patient comfort, ease of use for Nursing Team members, 

and safety for all.  

 Continue to build and strengthen relationships with University of Southern Queensland 

re Nursing Student placements. 

Report compiled by Sharon Ferrar RN, Clinical Manager 
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Bereavement & Psychosocial Support  
Hilda’s House is a place of support and hope for people facing the end of their life or who are 

bereaved. Our objective is to ensure that grieving clients are respected, provided with a safe 

environment in which to express their feelings, have their strengths and hopes affirmed and to 

be supported in dealing with future change and challenges. 

Objectives 
 Have in place a clearly articulated support framework, engaging experienced and 

qualified team members who are using appropriate referral, assessment and support 

tools. 

 Ensure the individual needs of our clients are identified, respected and addressed.   

 Ensure that we identify the evolving community needs regarding Bereavement 

Support. 

 Ensure services meet required funding body and accreditation standards. 

 Ensuring all programs and services are appropriately resourced to facilitate 

professional development and effective self-care of team members. 

 Open, honest, clear, transparent and frequent communication within the team and 

across the organisation. 

 Promote a greater community understanding of issues related to death and dying. 

 Maintain and further develop relationships with palliative care stakeholders, health care 

providers and associated services. 

Outcomes for 2016/17 
 The team at Hilda’s House is made up of two staff members who work approximately 

50 hours per week and are supported by 10 Volunteer Support Workers and Human 

Services student placements. 

 In this time frame, we farewelled long term Support Volunteer Sandra Fitzgerald. This 

dedicated woman had volunteered her time and support to countless Hilda’s House 

and Guest Wing Clients, Guests and family members over an 18-year period of 

Volunteering.  Sandra also volunteered her time in the areas of Team Member 

Orientation, community education and community events. Sandra’s dedication, gentle 

manner, quiet efficiency and commitment will be missed by all who have worked with 

her over the last 18 years. 

 All inpatients are provided with support from the Ipswich Hospice Social Worker, 

Support Volunteers and the Nursing Team.  

 Support people of inpatients (families, carers and friends) are offered formal and 

informal support from the Ipswich Hospice Social Worker, Support Volunteers and the 

Nursing Team. 
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 Bereavement support for the wider Ipswich Community is provided at Hilda’s House in 

a number of different delivery options: - 

o 133 Clients were provided with support and services. 

o There were 454 one to one intakes and support sessions. 

o 10 different Groups held these include Kids Grief Group, Parent Carer Groups 

and Adult Grief Groups.  There were 41 participants in these Groups. 

o Drop-In Group – 20 meetings with 103 participants. 

Looking Ahead 
 Continue to provide current high level of service delivery. 

 Promotion of Hilda’s House Services within the wider Ipswich community to gain an 

increase number of service users. 

Report compiled by Tiina Jukka, Social Worker & Sharon Ferrar RN, Clinical Manager 
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Human Resources 

Objectives 
 To create a culture that is mutually valuable for the organisation and team members.  

 To be active in the recruitment of new team members to ensure adequate resources 

are available to meet the needs of the organisation. 

 To maintain and develop team member skills and competencies. 

Outcomes for 2016/17 
 As at 30 June 2017, the total number of team members at Ipswich Hospice Care was 

176 people across three sites. Of this figure, 77% were volunteers. 

 In the twelve-month period, a total of 152 people participated in voluntary work, across 

all areas at Ipswich Hospice Care. The total annual hours volunteered was 21,717. 

 The number of employees at the end of June totalled 41, the majority of whom were 

employed on a part-time basis, at a total full-time equivalent of 17.6. The full-time 

equivalent of more than 11 employees were engaged in the direct provision of guest 

and client care. 

 The role of Volunteer Coordinator commenced in December 2016 to ensure volunteers 

continue to have a meaningful volunteer experience, and that Ipswich Hospice Care’s 

Volunteer Program meets the National Standards set out by Volunteering Australia. Of 

note is the High Commendation received by Ipswich Hospice Care in the Volunteering 

Impact Category at the Volunteering Queensland Annual Awards.  Ipswich Hospice 

Care has also partnered with Volunteering Services Australia to deliver professional 

development training to our volunteers. 

 A Training & Professional Development Committee was established in October 2016 to 

ensure the orientation and ongoing training and professional development needs of the 

workforce (including staff and volunteers) are appropriate, contemporary, and meet all 

legislative, standards and policy requirements.   

 Ipswich Hospice Care partnered with Apprenticeships Queensland, Ipswich Quota and 

Rotary North Ipswich to assist with various maintenance and garden improvement 

projects at Ipswich Hospice. 

 The Workplace Consultative Committee continued to meet through the year as a 

mechanism of the Enterprise Agreement. The committee is comprised of two 

management committee members, and five employee representatives.  

 In June 2017, 70% of our employees and 33% of our volunteers participated in an 

annual workplace survey held anonymously online through Survey Monkey. 
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Fundraising Support 
The main fundraising activities undertaken by Ipswich Hospice Care are through five key 

functions:  

 Grants and Sponsorships; 

 Donations; 

 Events; 

 Memberships; 

 Other Fundraising Activity including raffles and sales of merchandise and other goods. 

The Friends of Hospice is a fundraising auxiliary of Ipswich Hospice Care, which operates a 

second-hand bookshop located at the Old Flour Mill, 227 Brisbane Street, Ipswich. The entire 

team of 21 is made up of volunteers, including the Bookshop Convener and Friends of Hospice 

Management Committee. After expenses are paid the remainder of funds raised are donated to 

Ipswich Hospice Care for the care and wellbeing of guests and their families. Funds donated 

for these purposes for 2016/17 were $15,500. 

We are very grateful for the ongoing support of government departments, local businesses and 

community groups who not only provide financial support, but also in-kind donations of 

services on various projects. In 2016/17 these included: 

Apprenticeship Queensland 

Australian Government Dept. of Health 

Bendigo Bank 

Cascade Gardens Social Club 

Friends of Hospice 

Heritage Bank 

Hospice Craft Group 

Inner Wheel Club of Ipswich 

Ipswich Catholic Community 

Ipswich City Council 

Ipswich Jets Rugby League Football Club 

Ipswich Lions Club 

Ipswich Lutheran Bargain Centre 

Ipswich Quota International Club 

Ipswich RSL Services 

JBS Australia, Dinmore Plant 

North Ipswich News 

Peak-A-Do Hair & Beauty Salon 

Peter McMahon's Swim Factory 

Queensland Health 

Queensland Times, The 

Racehorse Hotel Fishing Club 

Rosewood Craft & Quilters 

Rotary Club of Goodna 

Rotary Club of Ipswich 

Rotary Club of Ipswich City 

Rotary Club of Ipswich North 

Sandy Gallop Golf Club 

St Edmund's College 

St Matthews Lutheran Church, The 

Woodies 

St Thomas' Anglican Church 

Tansey Partners 

Walker Pender Group Pty Ltd 

West Moreton Anglican College 

West Moreton Hospital & Health Service 
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Treasurer’s Report 
Please find detailed below my Financial Report for the year ended 30 June 2017. Full details 

are available in the Audited Annual Report from which the following summaries have been 

extracted. Total income was $1,957,753 compared with $1,932,414 last year. This represents 

an increase of 1.31%. Total expenditure was $2,121,408 (excluding depreciation) compared 

with $1,982,566 last year. This represents an increase of 7.00%. 

      2016/17 year       2015/16 year 

Income:         $       %         $       % 

Grants 1,192,666 60.92 1,140,096 59.00     

Donations & Bequests 277,860 14.19 317,473 16.43 

Sales (Net of cost of goods sold) 14,969 0.76 13,903 0.72 

Fundraising 112,683 5.76 106,986 5.54 

Fees (Health funds, DVA etc.) 326,488 16.68 305,821 15.83 

Facilities Hire/ Rental 14,673 0.75 29,586 1.53 

Other Income 11,910 0.61 21,914 1.13 

Gain on Investments 6,504 0.33 -3,365 -0.18 

TOTAL INCOME 1,957,753 100.00 1,932,414 100.00 

     

Expenditure:     

Employment 1,820,957 93.01 1,708,143 88.39 

Client Support 41,266 2.11 43,742 2.26 

Fundraising Costs 35,007 1.79 36,906 1.91 

Rent & Rates 3,124 0.16 3,019 0.16 

Administration 100,725 5.14 91,709 4.75 

Services 109,880 5.61 90,399 4.68 

Other Expenses 10,449 0.53 8,648 0.45 

Depreciation 33,570 1.71 37,187 1.92 

TOTAL EXPENDITURE 2,154,978 110.06 2,019,753 104.52 

     

OPERATING SURPLUS (DEFICIENCY) -197,225 -10.06 -87,339 -4.52 

UNREALISED LOSS ON INVESTMENTS 0  -3,892 -0.20 

CAPITAL GRANTS 0  5,770 0.30 

     

OVERALL SURPLUS (DEFICIENCY) -197,225 -10.06 -85,461 -4.42 
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FUNDS STATEMENT: $ 

Source of Funds:  

Cash at Bank reduced 90,188 

Undeposited funds Reduced 6,909 

Accounts receivable & Pre-payments reduced 47,794 

Investments reduced 65,659 

Leave provisions increased 53,882 

Depreciation Written Off 33,570 

TOTAL 298,002 

  

Use of Funds:  

Building Improvements increased 16,417 

Hospice Furniture & Equipment Increased 18,443 

Accounts Payable & Loans Decreased 16,160 

Grants Received in Advance Decreased 49,757 

TOTAL 100,777 

NET OPERATING DEFICIENCY -197,225 

 

Overview & Discussion 
The activities of the Hospice have resulted in a net cash deficiency of $163,655 ($50,152             

deficiency last year) and including depreciation expense results in a deficiency of $197,225                            

($87,339 deficiency last year). 

This deficiency is mainly attributable to income from donations and bequests being lower than 

expected and employment costs being higher than expected. Competition for donations has 

become more intense over recent years with many worthwhile organisations competing for the 

limited funds available. I take this opportunity to congratulate our General Manager Paul Brew 

for his tireless effort in the community aimed at promoting Ipswich Hospice as a charity of 

choice. I am sure that the foundation built by Paul this year will show dividends in the years 

ahead. 

Ipswich Hospice and our staff, including volunteers, are to be congratulated on the high esteem 

with which the service is held in the community. It is my opinion however that expending 

93.01% of our total income on employment costs is not sustainable. This leaves only 6.99% of 

income or $136,846 last year to cover all other operating costs including capital equipment 

expenditures. These expenditures actually totalled $334,021 last year. 
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Another year with deficits similar to this year will see us depleting our reserves to the point 

where the service could become unsustainable. 

The Management Committee (MC) is currently putting mechanisms in place to ensure that the 

situation improves in the coming years. We are aware that the level of staffing is adequate for 

the service provided however further wage increases could be a struggle without increased 

income to support them. Consequently, the MC is devoting considerable time and effort to 

shoring up our funding model so that our grants and fee income funds the service while our 

fundraising income is then available for capital expenditure and expansion of the service. I 

congratulate the MC for their efforts to date and look forward to the positive results of these 

endeavours in the near future. In my opinion, an increase in income that would reduce 

employment costs to approximately 80% of income should be sufficient to return the service to 

an even footing. 

Although the coming years will be challenging, I have the utmost faith in the MC to guide us 

through these troubled waters and hopefully give me the opportunity to report in a more 

positive vein next year. 

In closing I would also like to extend my thanks to Melissa Austernin and the administration 

team for their help throughout the year. You have all made my job much easier to perform. 

Paul Saba 

Honorary Treasurer 
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Independent Auditor’s Report 
To the members of Ipswich Hospice Care Inc 

 

Report on the Financial Report 
We have audited the accompanying financial report being a special purpose financial report, of 

Ipswich Hospice Care Inc, which comprises the balance sheet as at 30 June 2017, the income 

statement and statement of cash flows for the year then ended, notes comprising a summary 

of significant accounting policies and other explanatory information, and the officers’ assertion 

statement. 

Officers’ Responsibility for the Financial Report 

The officers of Ipswich Hospice Care Inc are responsible for the preparation of the financial 

report and have determined that the basis of preparation described in Note 1, is appropriate to 

meet the requirements of the Associations Incorporation Act (QLD) 1981 (as amended by the 

Associations Incorporation and Other Legislation Amendment Act (QLD) 2007) and is 

appropriate to meet the needs of the members. The officers’ responsibility also includes such 

internal control as the officers determine is necessary to enable the preparation and fair 

presentation of a financial report that is free from material misstatement, whether due to fraud 

or error. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on the financial report based on our audit. We 

conducted our audit in accordance with Australian Auditing Standards. Those standards 

require that we comply with relevant ethical requirements relating to audit engagements and 

plan and perform the audit to obtain reasonable assurance about whether the financial report is 

free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 

disclosures in the financial report. The procedures selected depend on the auditor’s judgement, 

including the assessment of the risks of material misstatement of the financial report, whether 

due to fraud or error. In making those risk assessments, the auditor considers internal control 

relevant to the entity’s preparation and fair presentation of the financial report in order to design 

audit procedures that are appropriate in the circumstances, but not for the purpose of 

expressing an opinion on the effectiveness of the entity’s internal control. An audit also 

includes evaluating the appropriateness of accounting policies used and the reasonableness of 

accounting estimates made by management, as well as evaluating the overall presentation of 

the financial report. 
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 

basis for our audit opinion. 

Opinion 

In our opinion, the financial report presents fairly, in all material respects, the financial position 

of Ipswich Hospice Care Inc as at 30 June 2017, and its financial performance and its cash 

flows for the year then ended in accordance with Associations Incorporation Act (QLD) 1981 

(as amended by the Associations Incorporation and Other Legislation Amendment Act (QLD) 

2007). 

Len McKewin CA 

Registered Company Auditor No 6881 

15 September 2017 

5 Lane Street 

Stanthorpe Q 4380 

 

 

 






































