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The annual Ipswich Hospice Voices Care Appeal  
is now on, and we hope that you are able to help. 
As a registered charity, all donations over $2 to 
Ipswich Hospice Care are tax deductible, and are 
used to support valuable work within your own 
community. Ipswich Hospice Care continues to 
provide the highest standard of care for terminally 
ill people, their families and bereaved people in 
Ipswich and the surrounding West Moreton region.

Ipswich Hospice Care charges no set fees for any 
of the services offered and it relies heavily on the 
generosity of donors such as yourself, the local 
community and support of fundraising events.  
The real cost of Guest Care exceeds $750 per day. 
Private Health Funds and the Department of 
Veteran Affairs cover a portion of the in-patient 
costs, if the patient is eligible.

Some State and Federal funding is provided to 
Hospice, however there is a significant short fall  

of close to a million dollars required per annum  
to meet the ongoing capital and operational costs 
of conducting a high quality palliative care service 
to the local community.

Can you help? We are asking for your help and 
importantly your donation. Your donation, or as we 
like to call it – your gift, will help us ensure that the 
hundreds of families accessing our services each 
year at Hospice and at Hilda’s House continue  
to receive the best care and support possible. 

Whether you are able to make a one off gift, or a 
regular monthly gift, whether your gift is big or 
small, we will ensure that it is used to provide the 
best possible care for our Guests and Clients. Your 
gift might go towards maintaining our Remembrance 
Rose Garden, it may supply meals to our guests, it 
could allow for additional one-on-one counselling 
session for a child, or maybe it will go towards new 
equipment to support and make the guests more 
comfortable. Whatever your gift, it will help the 
people who need it the most at Hospice, and we 
hope, bring them and their families some peace 
and comfort.
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Whatever your gift, it will help  
the people who need it the most  
at Hospice, and with that bring  
them and their families some  
peace and comfort.

Ipswich Hospice Care charges no set fees 
for any of the services offered and it relies 
heavily on the generosity of donors such  
as yourself.

to our May edition of Voices
Welcome

Voices
CARE APPEAL

Voices is now available electronically. If you 
are still receiving Voices in the mail would 
you be interested in receiving it via email 
instead? It would help us save postage and 
paper. Contact Jessica Freiberg on 3812 0063 
or email jessica@ipswichhospice.org.au 
with VOICES EMAIL REQUEST  
in the subject line.

Electronic Voices!

All donations $2 and over are tax deductible – 
make sure you donate by 30th June.

Remember YOUR GIFT WILL MAKE A DIFFERENCE!

Can you help? We are asking for your help and importantly your donation. 
Your donation, or as we like to call it – your gift, will help us ensure that the 
hundreds of families accessing our services each year at Hospice.

2016 
Ipswich Hospice Care Appeal

To make a donation to Ipswich Hospice Care: post 
to 37 Chermside Road Eastern Heights Qld 4305, fax 
to 3812 0232, email to info@ipswichhospice.org.au 
or donate online at www.ipswichhospice.org.au. 
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Originally from Ireland, and having worked 
internationally, Paul Brew has commenced 
his newest position as General Manager at 
Ipswich Hospice Care.

New General Manager for Hospice

Ipswich Hospice Care would like to welcome Mr 
Paul Brew who has been appointed as the new 
General Manager, who commenced his position  
at the start of April 2016.

Chairperson of Ipswich Hospice Care, Mr Peter 
McMahon OAM welcomes and congratulates Paul 
on his appointment.

“The Management Committee of Ipswich Hospice 
Care believes Paul has the ideal skill set, personal 
and professional experience for the role and I  
take pleasure in welcoming him to the team,”  
Mr McMahon said.

Paul originally hails from the Emerald Isle of 
Ireland, and has worked internationally including 
in the Republic of Ireland, United Kingdom, Saudi 
Arabia, New Zealand as well as in Australia. With 
more than 18 years’ experience working in various 
Not-For-Profit and For-Profit Healthcare roles, he 
has extensive senior management experience 
supervising staff and dealing with operational, 
quality improvement, business management, 
training/development, logistic, project and human 
resources needs. He also likes to volunteer in his 
spare time. 

“I began working at Ipswich Hospice Care on 4th 
April and I already feel like I have been here much 
longer, in the very best sense. The hospitality and 

I have a vision and passion to not just meet guest, clients and their 
families’ requirements but to strive and exceed their expectations by 
providing an unsurpassed holistic and evidence based quality service.

welcome directed towards me has been extremely 
heartfelt and I really appreciate everyone’s kindness.”

“My overriding sense is how much of a family like 
dynamic exists within the organisation – kindness 
and compassion permeates through every aspect 
of the service. The culture of the organisation is 
uniquely positive and genuine. This is one of the 
aspects that set our service apart from others.”

“I am excited to continue to work with the amazing 
staff, volunteers, management committee, palliative 

Because some of these are anonymous surveys, 
we are often not able to thank people personally 
for their feedback, or to inform them of changes 
we have made in response to their suggestions. 
So we would like to take this opportunity to let 
you know that we do have a strong commitment 
to the continuous improvement of our service. 
Your feedback is greatly valued and taken very 
seriously, and particularly if you let us know 
something we could have done better.

Your feedback is precious to us

Ipswich Hospice is committed to maintaining 
processes that involve consumers in the planning, 
provision, monitoring and evaluation of our 
services. Consumer participation is built on a 
framework of informing, listening to, responding 
to and involving consumers. We support consumer 
participation as an ethical and individual right. 

We want you to know that any comment you 
share with us is important, and contributes to 
making our service better for others who use it.  

If you have any feedback that you would  
like to contribute you can contact us 
(anonymously if you like) on 07 3812 0063, 
admin@ipswichhospice.org.au or via mail  
to 37 Chermside Road, Eastern Heights  
Qld 4305.

Thank you from all the team.

Ipswich Hospice receives feedback on the services we provide in many ways, a 
significant one being the responses to our satisfaction survey - used while someone  
is in the Guest Wing of Hospice, sent to the family of all of the people we care for after 
the person has died, and on the completion of our bereavement support programs.

care specialists, doctors, guests, family members, 
clients and wider community of Ipswich Hospice 
Care.”

“I have a vision and passion to not just meet Guest, 
Clients and their families’ requirements but to 
strive and exceed their expectations by providing 
an unsurpassed holistic and evidence based quality 
service.”

Happily married to Ethel, a Theatre Nurse, they both 
enjoy the simple pleasures in life and place a strong 
importance on remaining true to ones core values.

“I believe in being genuine in your interactions with 
others, being humble and remembering that a good 
chat and/or laugh can be one of life’s best tonics!”

“Ipswich Hospice Care has a proud and distinguished 
history since it opened its doors in 1994 and I am 
looking forward to continuing to enrich this legacy, 
advertise and inform the wider community of this 
centre of repute which is literally in your back yard!”

“Thank you to everyone who has welcomed me  
to Hospice this past month, and I look forward to 
meeting more of the Hospice Community in the 
future.” Paul
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A Family’s Journey at Hospice
Losing a loved one was always going to be hard, 
especially one’s soulmate of 47 years.
Margaret Kucks lost her valiant 10 year battle with 
cancer in January this year at Ipswich Hospice 
Care. After enduring breast cancer and metastases 
in her bones, Margaret was totally at peace going 
through the progression of Ipswich Palliative Care 
ward to Hospice. She knew of the loving support 
and care that she would receive at Hospice as her 
mother, Gladys Spence, spent her last weeks there 
in September 2004.

Trevor Kucks is Margaret’s husband and he shares 
his experience.

“We, my family and I, cannot speak highly enough 
of the loving care and support that my wife 
Margaret of 47yrs, and our family received from 
all of the staff and volunteers at Ipswich Hospice.

Not only was the nursing care and pain relief  
for Margaret excellent, but also being made to 
feel as if Hospice was simply an extension of our 
home. Our 3 children, 2 grand children and 
friends were made to feel so welcome, and there 
was also respect of our privacy. 

The support of the social worker, who was able to 
assist with the paperwork in claiming our private 
health insurance and the necessary paper work 

Not only was the nursing care and pain relief for Margaret excellent, but also being made to feel as 
if Hospice was simply an extension of our home. Our 3 children, 2 grand children and friends were  
made to feel so welcome, and there was also respect of our privacy. 

Hospice Membership

2016-2017

Ipswich Hospice Membership 2016-2017 will be available from June. As  
a member you can feel proud knowing that 24 hours a day, 7 days a week, 
365 days a year, you are helping terminally ill and bereaved people in the 
Ipswich community. Current members will receive their renewal notice 
in the mail. If you are interested in learning more about becoming a Hospice 
Member please contact our Members Coordinator Jessica Freiberg  
(07 3812 0063 or members@ipswichhospice.org.au).

for centrelink during admission and afterwards 
was just so beneficial.

She was also able to help in organising a plaque 
for both Margaret and her mother to be installed 
in the unique Hospice Memorial Rose Garden, 
which are so beautifully maintained by the Staff 
and Volunteers. 

Ipswich is so fortunate to have such a wonderful 
facility for our community. I don’t believe that 
other areas are as lucky to have their own Hospice.

Our special thanks to the founders for all their 
foresight and hard work in creating Ipswich 
Hospice, the ongoing management committee , the 
staff and volunteers who make it such a special 
experience for those going through the valley of the 
shadow. You are with us every step of the way.

Not only did we experience the Guest Wing of 
Hospice, but also of Hilda’s House, who have been 
such a wonderful support through our bereavement. 

Those of us who had the privilege of knowing and 
or working with Hilda des Arts know what a caring 
woman of vision and foresight she was. Her legacy 
through Hilda’s House is such an ongoing blessing 

to so many in their greatest time of need bereaving 
the death of loved ones.

We found right from the initial impact of death over 
the days, weeks and months the support so helpful.

I personally found the 7 week support group,  
ably facilitated by two sensitive caring facilitators, 
most beneficial. They guided our group through 
sensitively listening and respecting each other’s 
privacy and confidentiality helping me to deal 
with things I never thought would arise.

We have no hesitation in recommending Ipswich 
Hospice and Hilda’s House. We know the value  
of a place such as Hospice and have seen the 
benefits that it can provide both pre and post 
death for all involved.

With sincere gratitude,
Trevor Kucks and family and friends.”
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Ipswich Hospice Care respects your privacy under the Privacy Act. If you do not wish to receive correspondence from us in the future please telephone 3812 0063. 

Launch of the Ipswich Hospice  
Strategic Plan 2016-2020

Ipswich Hospice Plans for Growth

The key driver to impact the Ipswich and West 
Moreton region as a whole is the growth of 
population, which is expected to more than double 
by 2030. With this in mind, Ipswich Hospice Care 
Incorporated has prepared its new ‘Strategic Plan 
2016-2020’, officially launched on the 23rd May 2016.

The Strategic Plan aims to position our services  
to take up the challenges of the next five years  
and beyond, in the provision of palliative care and 
bereavement support services for the Ipswich 
Community. In particular, this plan looks at the 
growth in population and the impact this will have 
on Hospice services.

Technological advances have radically altered the 
way will live. Improvements in healthcare standards 
mean that Queenslanders can now expect to live 
longer than ever before.

Dying, however, remains an inevitable outcome 
for every person, and the way that we care for our 
dying and the care and support we provide to their 
families is a reflection of the value we place on our 
people and our communities.

Our Strategic Plan aims to prepare us for the future, 
giving us a strong direction to follow and includes 
our statement on Mission, Vision and Values. It also 
features goals and outputs in four areas; Developing 
our People and Capability; Modelling Best Practice 
Leadership and Governance; Enhancing Community 
Ownership and Awareness; and Growing our Services 
Sustainably.

With an expected doubling of population by 2030, 
increasing rates of chronic disease and obesity and 

changes in expectations around dying, we foresee 
a large increase in demand for our services. One  
of the key objectives is to review options for site 
development with the view of providing increased 
bed capacity and new services.

Ipswich Hospice must grow to meet this demand, 
but we must also build our capacity, community 
support, funding arrangements and run a high 
quality business to succeed. 

This plan has been developed after consultation 
both internal and external to Hospice. We would 
like to thank everyone that was involved in the 
process. Ipswich Hospice Care is first and foremost  
a community organisation, and as such this is the 
community’s plan for the future. 

There is a need for all of us – community members, 
all levels of governments, service users, families, 
volunteers, staff and management – to take this 
plan and contribute to ensure positive outcomes 
for Ipswich Hospice.

The full Ipswich Hospice Strategic Report 2016-2020 
is now available on our website and we welcome 
your support, comments and feedback.

4 ways to 
donate

mail
37 Chermside Road,  
Eastern Heights QLD 4305

phone
07 3812 0063

fax
07 3812 0232

web
www.ipswichhospice.org.au

Like us on Facebook

Every dollar from every donation made to 
Ipswich Hospice Care will go towards fulfilling 
the goal to provide the highest quality 
palliative care for terminally ill people and 
supporting bereaved people in our community.

Where your 
money goes
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Over the next 5 years, the future that we seek will be built byObjectives
Strategies

Performance Measures

Developing  
our People  
& Capability:

The palliative care model of service delivery will feature a highly 
skilled team of hospice staff, professional consulting staff and 
volunteers; all committed to the provision of outstanding service 
delivery whilst meeting the challenges of change.

•  Implementation of a Workforce Plan based on staff training and capability needs analysis.•  GP, Staff and Volunteer satisfaction and retention levels.
•  Safety and Quality Standards and outcomes meet and/or exceed all minimum requirements of the National Safety and Quality Health Service Standards. 

•  Lost time injury rates per 1,000 hours worked.• Service user satisfaction.
• Efficiencies achieved through IT use.•  Positive revenue percentage achieved annually. 

The required quality and safety standards will be embedded  
in all services to ensure a safe and high quality supportive environment for clients, their families, staff and volunteers.The management of the assets of the association including information technology assets will ensure maximum value  is created for the Association in the delivery of its services.The Association will have a sustainable financial model derived from a diversity of fund sources which generates revenue surpluses to enable investment in the future business.

Modelling  
Best Practice 
Leadership & 
Governance:

Leadership at every level will focus on creating a positive ethical culture which demonstrates the Association’s core values in meeting its mission; prepares the organisation to meet future challenges; and which makes clear roles and responsibilities of each part so that the outstanding reputation 
of Hospice services can be further developed.

•  Staff and volunteer culture survey results and associated achievement of action plans.•  Committee governance key performance indicators established and met/ exceeded.•  Operating costs in line with industry benchmarks.
•  Governance Reporting Framework established based on best practice.• Pilot project funding received.

•  Engagement outcome results with key partners such as Primary Healthcare Network, Source Referral Agencies,  Peak Palliative Care Groups and Decision Making bodies.

The Management Committee will transition to more of an overseeing Board type role with a greater separation from operational activities and a focus on strategy, risk management, 
quality and safety and performance monitoring.The business operations of the association will be led by an appropriately skilled senior position with a clear brief to build 

on the current outstanding service to grow the activities of  the association.
The organisation will be seen to be high performing, will be viewed as a thought leader by others in the palliative care  field and will participate actively as a member of the regional Primary Health Network.

Enhancing 
Community 
Ownership & 
Awareness:

The role of hospice and palliative care will be widely understood by the general community. •  Fundraising revenue increases by 15% annually.
• Membership growth by 10% annually.•  Community engagement outcome measures.•  Benchmarking support against other charities.• Diversity of source of admissions.•  Family satisfaction with Hospice Services.

Volunteers, Association Members, clients, their families  and staff will be actively engaged on an ongoing basis in developing community understanding and awareness.Ipswich Hospice Care Inc will become the charity of choice  for the Ipswich and surrounding community.Relationships with organisations representing possible funding opportunities will be actively managed to ensure maximum access to funding.

Growing  
our Services 
Sustainably:

Opportunities for growth in services will be identified and evaluated including:• Increase in bed numbers• Mergers and acquisitions

• Progress against a Site Development Plan.•  Detailed Plans for growth with options analysis.
•  Evaluations of new and other service opportunities.
•  Partnerships and business generated sponsorship increases by 30% by 2020.

Existing Services will be reviewed to determine how they might 
be leveraged eg Hilda’s House
Options for site development including possible other sites  will be considered and appropriate options determined.

• New Services
• External Investment
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Strategic Plan 2016-2020
Ipswich Hospice Care Inc

We foresee a large increase in demand for our services. One of the key 
objectives is to review options for site development with the view of 
providing increased bed capacity and new services.


